WHAT IS IT SELECTIVE MUTISM (SM)?

e SMis a specific phobia causing inability to talk in certain social situations

* Itis not a choice, manipulative behaviour, or a problem with cognition

e Selective mutism affects adults as well as children

e Some manage to communicate non-verbally, others may be unable to
manage any communication outside their comfort zone

e Some may manage to speak quietly, or whisper
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Remove pressure to speak: e Explain what you are doing, and

“l understand that talking is hard... what will happen next downloads
whatever you can manage is fine.” e Keep questions to a minimum,
e Allow them to be with, and and always start with yes/no
communicate through, their carer questions
e Have charts/diagrams/scales available e Try asking questions via
as communication aids the carer, and let them
e Make chatty, friendly comments that answer their carer,
do not expect a response - “I really like rather than you
our teddy, he looks so cute”, rather \J
ilhan, “Whya;t’s your teddy callc,ed?” s’: \'\j Contact yol\lulh:rE E;?ali:lé[XLT service -
» " \ & Visit www.selectivemutism.org.uk .
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